
 
 

IMPORTANT UPDATE ON OUR RETURN TO CLINIC 
 
16th June, 2020 
 
Dear Families,  
 
We are excited to be approaching our return to clinic with sessions resuming at Sensational Kids on 
Monday 29th June.  We have been busily preparing the clinics so that our clients and staff can return to 
a safe and fun environment.  
 
Firstly, we want to thank you for your flexibility and willingness to work with us during these 
unprecedented times.  We have really enjoyed supporting those of you who could transition to 
telehealth and are pleased that for the majority of our clients we were able to make the telehealth 
experience work.  Many of our clients have already expressed a desire to continue telehealth into the 
future.  Telehealth has wonderfully created new access opportunities for our families who are rural, 
remote or interstate.  As such we are looking to refine and improve on what we are currently offering.  
 
To help us better understand your experiences during these recent times, we have put together a quick 
5 minute survey and would greatly appreciate your feedback.  You can access the confidential survey on 
Google Forms here:  Telehealth and COVID Feedback Survey 
 
In order to safely resume face to face sessions there will be a few changes in the way we provide our in 
clinic service into the foreseeable future.  We thank-you for your cooperation and patience during these 
times.  
 
1. Our waiting room will be temporarily closed.   

We ask that you wait outside or in your car and we will SMS you when your therapist is ready.   If 
this is a concern for your family please give us a call and we will see what we can arrange.  
 

2. Only your child attending their appointment and one adult will be allowed in clinic due to social 
distancing requirements and the size of the rooms we will be working in.  Any additional adults 
and/or siblings and other children will be required to wait outside if they are in attendance. If you 
are attending parent sessions where we generally have two parents present, we can either deliver 
these via telehealth for both parents, or have one parent in the session and one on telehealth.  
 

3. Hand sanitiser must be used on entry to the practice and is readily available throughout the clinic.  
 

4. We are accepting cashless payments only (debit/ credit card, direct deposit). The easiest payment 
method we can offer is through Stripe.  Stripe allows us to securely store your payment details and 
process payment automatically upon completion of your service.  If you would like to arrange this 
option please let our admin team know.  All receipts will be emailed upon payment.  A reminder 
that whichever payment method you decide, payment is required on the day of service.  NDIS Portal 
managed clients will be sent electronic Service Delivery Records for signing off. 

 

 

https://forms.gle/5HuFZJgsdTi4EibH6


 
5. Our sessions will run for 45 minutes to allow time for a thorough clean prior to the next family 

attending.  You will still receive your homework handouts but these may be electronic (similar to 
what we have been providing during telehealth). 
 

6. If you or your child are unwell and are showing any signs of cold or flu (cough, runny nose, sore 
throat, headache, fever) it is essential you do not attend your session. If your child has symptoms 
but appears well enough for session, we can offer you the option of a telehealth session instead, 
including parent only sessions. Staying home is crucial to protecting our team and other vulnerable 
clients that attend.  If we suspect you or your child are unwell and you attend, we will end the 
session immediately.  
 

7. We are asking families to bring a tub of their own toys/ games with them to session. We are 
attempting to limit the amount of equipment used onsite.  Our larger pieces of equipment that are 
easy to clean (swings, therapy balls etc.) will still be accessible.  This measure will be in place to 
protect you and your child as well as other families and the clinicians.   At the end of the session you 
will pop all your toys in the tub, and take them home for a clean.  We have shared some ideas of 
what you can bring with you below.  Aim for 5-8 items per session.   Your clinician may guide you on 
what to bring and these items may be the same from session to session, or may change.  

 

Bubbles Mr Potato Head Therabrush (available to purchase in clinic) 

Slim iPad/ communication device  Puzzles, Board games, card games 

Fingerpaint Toy cars A small plastic container (hard for child to open) 

Art smock Clothing with fasteners 

(buttons/snaps/zipper/etc) 

Pencil case with general resources (scissors, glue, eraser, 

colouring / writing pencils) 

Blocks x 10 Lego (with or without instructions) Musical instruments (xylophone, small drum, marackers) 

Dress ups Small / medium balls Figurines (e.g. animals, dinosaurs, superheroes etc.) 

Pegs Large spare clothes Sensory equipment (eg. fidget tools, body sock, etc) 

Tongs Soft toys Tea set/ picnic set/ food items/ cooking items 

Playdough Story books Other toys or items that your child is motivated by 

 
8. Our clinicians will be working out of set therapy rooms rather than changing rooms session to 

session.  Rooms have been appropriately allocated so that the therapists have the equipment they 
need for your sessions.  
 

9. We encourage families to download the COVID-SAFE app to assist with rapid contract tracing in the 
event it is needed.  

 



 
 
What we are doing to ensure a safe environment: 
1. We have closed our waiting room temporarily  
2. Our team have completed the COVID-19 Infection Prevention training  
3. Cleaning kits are provided in each room and cleaning protocols following each session 
4. We have quick-response action plans in the event of a COVID-19 case within one of our clinics 
5. We have ample hand sanitiser and wash stations available throughout the clinic 
6. Our team have been encouraged to download the COVID-SAFE App 
7. Our team will not be attending work if they are unwell or showing any signs or symptoms of cold/ 

flu or otherwise.  Telehealth is an option if clients/ clinicians feel well enough to hold a session. 
8. We are limiting access to our equipment/ toys  
9. We are limiting movement within the clinic and the number of people in attendance for each 

session  
10. We have ceased movement of clinicians and other team between our two sites 
11. We are moving all paper files to electronic files to limit the handling of paperwork.  All client files 

and forms will now be completed online.  
12. We are reviewing our food school policies to ensure risk is minimised.  A separate communication 

may follow for families attending food school.  
 
Thanks again for your commitment to these changes. Please don’t hesitate to speak with your therapist 
or our admin team if you have any issues, questions or concerns. We look forward to seeing you all in a 
few short weeks.  
 
Warm regards, 
Fran and Amber 
 
 
 
 

 


