
17th May, 2020 

Dear Families,  

Re:  Sensa)onal Kids Update 

I hope you are all keeping well at the moment and enjoying the small ease in restric?ons by geAng 
out and seeing some family and/ or friends.  

I wanted to thank all of you for your flexibility and willingness to give our brand new Telehealth 
service a go.  We appreciate that this was very new for all involved and I am pleased to see how 
quickly the kids have adapted to their new way of doing therapy.  As I understand it, there are 
many families who have expressed interest in con?nuing this service aLer we have returned to 
face to face services as it will save on travel ?me and offer more flexible appointment ?mes.  

We have had a number of calls to the clinic this week enquiring when we may be star?ng face to 
face (FTF) sessions again. This is largely in response to the announcement by Daniel Andrews last 
week that some children will be returning to school on May 26th with the remainder of classes 
returning on June 9th.  

Sensa?onal Kids are currently working on our ‘return to the workplace’ plan which involves looking 
at: 
- Providing a COVID-safe workplace as per our workplace health and safety requirements; 
- Risk assessment and management of the new threat of COVID; 
- Logis?cs of running a large therapy prac?ce with the high number of clients we see each day 

whilst maintaining social distance and extensive cleaning throughout the day; 
- Providing a safe environment for our clients a`ending; 
- Offering a variety of service delivery methods including face to face as well as Telehealth and 

how this will look.  

Whilst I can understand there is an eagerness to re-commence therapy onsite - especially for those 
families who have had to pause their therapy or where Telehealth has not been an op?on - we are 
currently following the direc?ve of the State and Federal Government in rela?on to workplaces.  

At present, the direc?ve from government is to work from home unless it’s not possible to do so.  
This is primarily in the interest of maintaining social distance for the vast majority of the 
popula?on.  This is especially important for our client caseload given the type of work we do, the 
popula?ons we work with and the close proximity in which we work.  



At this stage (with the informa?on we have and the ?meframes we are working to) we are 
planning to return to the clinic at the end of June/ early July to coincide with the school holidays.  
This date is con?ngent upon the COVID numbers being controlled/ limited and the general public 
following guidelines around social distancing.   

We are exploring ways we may be able to commence earlier than this date including: 
- Staggered appointment ?mes so we don’t have large numbers of clients entering and leaving at 

the same ?me 
- Wai?ng room management strategies 
- Equipment/ tool management strategies (eg. Bring your own toys with to you take home) 
- Clinicians working onsite for part of the week and via Telehealth for the remainder  

Whichever way we go, I feel it is safe to say that the clinic we all return to will look different to the 
the clinic we leL recently. That said, I am buoyed by the adaptability, flexibility and posi?vity our 
team and clients have shown in recent ?mes and I am confident that we will be able to con?nue to 
offer a fun, warm and engaging service for our clients no ma`er where or how we hold the 
sessions.  

I will be sending out a short survey in the coming weeks to a number of our clients and I greatly 
appreciate any insight, perspec?ve and ideas you have around this ever-changing space.  

Un?l then, please give us a call if you have any ques?ons as we are always here to help.  

Warm regards,  

Fran Nicholson 
Manager | Director 
Sensa?onal Kids 


